PRIVACY POLICY
Last Updated: August 25, 2026

Money Masters, LLC ("Money Masters," "we," "us," or "our") respects your privacy. This Privacy Policy explains
how we collect, use, retain, disclose, and protect personal information when you visit or use
www.moneymasters4bix.com (the "Site"), schedule an appointment, contact us, or otherwise interact with us
through the Site.

This Policy applies to personal information collected through the Site and related online interactions. It does not
govern information collected or used under a separate written client engagement agreement, which may be subject
to additional notices and terms.

1. Scope and Eligibility

By using the Site, you acknowledge that you have reviewed this Policy. If you do not agree with this Policy, please
do not use the Site or submit personal information through it.

The Site is not directed to children under 18. We do not knowingly collect personal information from persons under
18 through the Site. If you believe that a child has provided us personal information, contact us at
barbara@moneymasters4biz.com so that we may review and, as appropriate, delete the information.

2. Personal Information We Collect

We collect personal information that you provide directly to us and collect information automatically when you use
the Site.

Information You Provide

Depending on how you interact with us, we may collect:

¢ Identifiers and contact information, such as your name, email address, telephone number, postal address,
business name, and Internet Protocol (IP) address.

e Appointment and communication information, such as appointment preferences, messages, notes, and
information you choose to provide when contacting us.

e Professional information, such as your business name or other business-related information you choose to
provide.

Information Collected Automatically

When you visit the Site, we or our service providers may automatically collect internet or other electronic network
activity information, including device type, operating system, browser type, |IP address, unique device or online
identifiers, referring and exit pages or URLs, pages viewed, links clicked, dates and times of access, approximate
location derived from an IP address, and Site navigation and usage information.

We may collect this information through cookies, web beacons, log files, analytics tools, and similar technologies.

Information We Ask You Not to Submit Through the Site

Please do not submit Social Security numbers, bank-account or payment-card information, tax returns, account
login information or other confidential or sensitive financial information through Site forms, appointment notes, or
ordinary email. If we need sensitive information after a client relationship begins, we will provide instructions for an
appropriate method of transmission.
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3. How We Collect Personal Information

We collect personal information:

e Directly from you when you complete a Site form, schedule an appointment, email us, call us, or otherwise
communicate with us;

e Automatically through your use of the Site and its cookies, analytics, and security technologies;

e From third-party scheduling, website-hosting, analytics, and communications providers that support our Site
and operations; and

e From publicly available sources or social-media platforms when you choose to interact with us through those
platforms.

4. How We Use Personal Information

We may use personal information to:

e Operate, maintain, secure, and improve the Site;

¢ Respond to inquiries and communicate with you;

e Schedule, confirm, remind you about, reschedule, or prepare for appointments;

e Provide requested information, products, or services;

e Maintain records and administer our business;

e Analyze Site usage and improve Site content, functionality, and user experience;

e Detect, prevent, investigate, and address fraud, security incidents, misuse, or other unlawful activity;
e Comply with legal, regulatory, accounting, and professional obligations; and

e Protect our rights, property, users, and business.

If you opt in or where otherwise permitted by law, we may send you information about our services. You may opt
out of promotional emails at any time by using the unsubscribe link in the email or contacting us at
barbara@moneymasters4biz.com.

5. How We Disclose Personal Information

We may disclose personal information to the following categories of recipients for the purposes described in this
Policy:

e Service providers and contractors that provide website hosting, appointment scheduling, analytics,
communications, information-technology, security, recordkeeping, or similar services on our behalf;

o Professional advisers, including lawyers, accountants, insurers, and auditors, when necessary for business,
legal, or compliance purposes;

o Government authorities, regulators, or other parties when required by law, legal process, or a valid
governmental request, or when necessary to protect rights, safety, and security;

o Business transferees in connection with an actual or proposed merger, financing, reorganization, acquisition,
sale of assets, or similar transaction; and

e Other parties with your direction or consent.

We require service providers and contractors that process personal information for us to use it only for authorized
purposes and to protect it appropriately.
6. Cookies and Analytics

The Site may use cookies and similar technologies to remember preferences, help operate and secure the Site,
understand how visitors use the Site, and measure Site performance. You may be able to control cookies through
your browser settings. Disabling cookies may affect certain Site features.
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We may use Google Analytics or similar analytics services. These services may use cookies or similar technologies
to collect information about your use of the Site. To learn more about Google’s privacy practices or available
controls, visit Google’s privacy resources and browser add-on pages.

We honor opt-out preference signals to the extent required by applicable law and when the signal is associated with
the browser or device used to visit the Site.

7. Data Retention

We retain personal information for as long as reasonably necessary for the purposes described in this Policy,
including to manage inquiries and appointments, maintain business records, comply with legal obligations, resolve
disputes, and enforce agreements. Retention periods vary based on the nature of the information, the purpose for
collection, applicable legal requirements, and any ongoing relationship with you. When information is no longer
reasonably necessary, we will delete, deidentify, or securely dispose of it, unless retention is required or permitted
by law.

8. Data Security

We use reasonable administrative, technical, and physical safeguards designed to protect personal information.
However, no internet transmission or electronic storage system is completely secure. We cannot guarantee the
absolute security of information submitted to or through the Site.

9. Third-Party Links and Services

The Site may link to third-party websites, services, or scheduling tools. Their privacy practices are governed by
their own policies, not this Policy. We are not responsible for the privacy, security, content, or availability of third-
party services. Please review the applicable third party’s privacy policy before providing information to it.

10. California Privacy Notice

This California Privacy Notice supplements the other parts of this Policy and applies to California residents. It is
intended to describe rights and information provided under the California Consumer Privacy Act, as amended by
the California Privacy Rights Act (collectively, the CCPA/CPRA), to the extent applicable to Money Masters. Terms
used in this specific section have the meanings given to them under the CCPA/CPRA.

Categories of Personal Information Collected, Used, and Disclosed

Category Examples Sources Business or Categories of
commercial recipients
purposes disclosed to for

a business
purpose

Identifiers Name, email You; your Responding to Hosting,

address, device; service inquiries; scheduling,
telephone providers scheduling; Site | communications,
number, postal operations; analytics,
address, IP security; security, and IT
address, online recordkeeping service
identifiers providers;
professional
advisers;
authorities
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where required
by law
Professional or Business name | You Responding to Scheduling,
employment- and information inquiries; communications,
related you provide scheduling; hosting, and IT
information about your providing service
business requested providers;
services; professional
recordkeeping advisers
Internet or other | Browser and Your device; Operating, Hosting,
electronic device cookies and securing, analytics,
network activity information, similar analyzing, and security, and IT
pages viewed, technologies; improving the service providers
referring URLSs, analytics Site
interactions with | providers
the Site,
cookies, and log
data

We do not intentionally collect biometric information, precise geolocation, sensory information, protected-class
information, or inferences to create a profile about a consumer. We also ask visitors not to submit sensitive
personal information through the Site.

Sale or Sharing of Personal Information

Money Masters does not sell personal information for money. We do not knowingly sell or share the personal
information of consumers under 18 years of age.

If our use of cross-context behavioral advertising technologies is determined to constitute "sharing" under California
law, California residents may opt out by sending an opt-out request to barbara@moneymasters4biz.com with the
subject line “Do Not Sell or Share My Personal Information” or by using an applicable opt-out preference signal
as described in Section 6. We will process qualifying requests as required by law.

California Privacy Rights

Subject to applicable exceptions and verification requirements, California residents may have the right to:

e Know and access the categories and specific pieces of personal information we collected about them, the
sources, purposes, and categories of third parties or other recipients to whom it was disclosed;

o Delete personal information we collected from them;

e Correct inaccurate personal information we maintain about them;

o Opt out of sale or sharing of personal information, if applicable;

¢ Limit the use and disclosure of sensitive personal information, if we use or disclose sensitive personal
information beyond purposes permitted by the CCPA/CPRA; and

 Non-discrimination for exercising a California privacy right.

These rights are subject to limitations and exceptions under applicable law. For example, we may retain information
needed to complete a transaction, provide requested services, comply with legal obligations, maintain security,
exercise or defend legal claims, or for other lawful purposes. Our procedures for handling requests are designed to
comply with California Civil Code § 1798.130.
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How to Submit a California Privacy Request

To submit a request to know, access, delete, correct, limit, or opt out, email barbara@moneymasters4biz.com
with the subject line “California Privacy Request.” Please state the right you wish to exercise and provide
sufficient information for us to locate relevant records and verify your identity. We will use verification information
only to process and protect the request.

You may designate an authorized agent to make a request on your behalf. We may require the agent to provide
proof of authorization and may require you to verify your identity directly, as permitted by law.
11. Changes to This Policy

We may update this Policy to reflect changes in our practices, technology, services, or legal obligations. We will
post the updated Policy on the Site and revise the Last Updated date above. If required by law, we will provide
additional notice or obtain consent before a material change takes effect.

12. Contact Us

If you have questions about this Policy or our privacy practices, contact:

Money Masters, LLC
Email: barbara@moneymasters4biz.com

If you need this Policy in an alternative accessible format, please contact us using the email above.
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